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(57) Abstract: An on-board terminal comprises position information detecting means, a state sensor for detecting an abnormal state 
and outputting state information, first radio communication means for transmitting predetermined data including state information, 
information on the positions of points, and the terminal ID to an information service center when a predetermined event has occurred, 
and second radio communication means for connecting the on-board terminal and a mobile terminal 
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wirelessly. The mobile terminal comprises second radio communication means, position information detecting means, and a state 
sensor. An on-board communication terminal comprises a combination of the on-board terminal and the mobile terminal. A passen- 
ger can inform the information service center of an accident while ensuring safety. 
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